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O V E R V I E W 

Downtown Redmond is thriving. Envisioned as a compact urban center,
Downtown is seeing continued public and private investments in new 
infrastructure; new housing, shops and restaurants; and amenities such as 
streetscape enhancements, parks and trails. These investments are leading the 
transformation of Downtown into the heart of the City and a place for people to 
come together. 

Designated as a regional growth center by the Puget Sound Regional Council, 
Downtown Redmond is on track to accommodate at least one-third of the City
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Figure 1. Downtown Redmond Study Area  (Framework, 2019 )
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Figure 2. Downtown Redmond Key Streets & Sites  (Framework, 2019 )
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D O W N T O W N   P A R K I N G   M A N A G E M E N T   S T R A T E G I C   P L A N 

The Downtown Parking Management Strategic Plan consists of the following 
components:

1 . E X I S T I N G   C O N D I T I O N S   R E P O R T 

The Existing Conditions Report intends to capture the current state of parking 
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Downtown Redmond has evolved in recent years from a suburban commercial 
district, often passed through on the way to other destinations, into a destination 
in its own right 
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Figure 4. Town Center Street Converted to a Pedestrian-only Street (Framework, 2019 )

Figure 5. Cleveland Street Improvements Enhanced the Pedestrian Experience  (KPG Design, 2017 )

P A R K I N G   I N V E N T O R Y 

The Downtown Redmond parking system includes approximately 13,000 parking 
stalls with most stalls located in privately owned and managed off-street lots. 
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Figure 6 shows a breakdown of public and private stalls. Approximately 82% of 
Downtown parking stalls are privately owned and managed.

Figure 6. Public vs. Private Parking  (Rick Williams Consulting, 2019 )

Figure 7 shows a breakdown of on-street vs. off-street stalls. Approximately 91% of all Downtown parking 
stalls are in off-street facilities while 9% are public on-street stalls. 

Figure 7. On-Street vs. Off-Street Parking  (Rick Williams Consulting, 2019 )
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L A N D   U S E   C O M P A R I S O N 

Parking is the largest use of land in Downtown Redmond. Approximately 210 
acres of land is dedicated for parking, followed by buildings at 141 acres. 
Downtown parking consists of 185 surface lots and 24 garages. Figure 8 shows a
breakdown of land use in Downtown Redmond.

Figure 8. Downtown Redmond Land Use  (City of Redmond, Rick Williams Consulting, 2019 )

T H E   C I T Y 
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P A R K I N G   C O D E 

Highlights of the parking code include topics such as off-street requirements, 
shared parking and management options as shown in Appendix A.  The City has 
recently made updates to the off-street parking requirements in the land-use code
to 
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Light rail will be extended from Overlake to Downtown Redmond. The extension 
will include a station at Marymoor Village with a 1,400-stall parking garage and a 
station at Downtown Redmond. New parking to serve the Downtown station is not 
included. Construction is anticipated to begin in 2020 and service will open in 
2024.

D O W N T O W N   P A R K   &   R E D M O N D   C E N T R A L   C O N N E C T O R   P A R K 

Opened in 2018, Downtown Park is centrally located on Cleveland Street and 
provides outdoor space for visitors and residents. In its short time since opening, it
has hosted several events and festivals. Larger events can utilize both Downtown 
Park and the nearby Redmond Central Connector Park space. Combined, these 
two parks host approximately 22 events per year, bringing an estimated 50,000
visitors to Downtown Redmond.

C O N S T R U C T I O N   P A R K I N G 

The pace of new development has brought an influx of construction jobs 
associated with each new development. Development sites are often limited in the
amount of parking they can provide for the construction workers at the site 
resulting in spillover parking to nearby streets and parking facilities. A separate 
staff effort was initiated in 2019 to develop potential remedies to alleviate 
construction parking impacts in both the near term and long term. This effort is 
ongoing and is being coordinated with the Downtown Parking Management 
Strategic Plan. 

P A R K I N G   E N F O R C E M E N T 

The City
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Downtown Redmond has 1,156 on-street stalls. Many streets and block faces do 
not have on-street parking. On-street parking in Downtown Redmond is relatively 
limited at 41% of available curb lane (Figure 9) due to lack of a grid street 
network and existing streets that do not provide for on-street parking.  Of these, 
169 are available for extended parking by permit.  As Downtown Redmond 
continues to grow and develop as a destination, on-street parking supply and 
management will continue to be in high demand. Disabled parking, with a valid 
disabled parking permit, is available on street for unlimited use except for 
designated loading and no parking zones.

Figure 9. Curb Lane Use  (Rick Williams Consulting; Framework, 2019 )

For comparison, Downtown Olympia is approximately the same size as 
Downtown Redmond (See Figure 10) but has twice the amount of on-street 
parking as most of the curb lane is dedicated to on-street parking while still 
providing bike facilities on key streets.

Figure 10. On-Street Parking in Downtown Olympia  (City of Olympia, 2016)
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Figure 11. On-Street Inventory  (Rick Williams Consulting; Framework, 2019 )
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Figure 11 shows the location of publicly and privately owned on-street parking 
areas. 

Figure 12. On-Street Parking Inventory by Restriction  (Framework, 2019 )

Figure 12 shows on-street parking by restriction type. The on-street parking 
restrictions range from short 10-minute stays to no restrictions. The most 
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common restriction is two-hour time limited parking with 552 stalls (See 
Figure 13).  While only 19 on-street spaces are listed as Americans with 
Disabilities Act (ADA) Accessible, any vehicle with a valid disabled parking 
permit may park on-street and is not restricted by posted time limits. 

Figure 13. On-Street Parking Inventory by Restriction  (Rick Williams Consulting, 2019 )

Prioritizing curb lane use is challenging in Downtown due to multiple 
competing interests. The on-street parking on the redesigned Cleveland 
Street is critical to supporting the dynamic retail environment and access to 
the new Downtown Park. The slow design speed for Cleveland make it more
comfortable for people biking and walking.  
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Figure 14. Cleveland Street in Downtown Redmond  (Google, 2019 )

Figure 15 shows 161st Street NE looking south and highlights the multiple 
competing interests in curb space. The retail uses on the left side are supported 
with on-street parking while the right side has bike lanes and multiple curb cuts 
that make adding on-street parking more difficult. The center turn lane is used for 
loading because there are not dedicated loading zones along the curb lane.

Figure 15. 161st Avenue NE south of NE 83 rd Street looking south  (Google, 2019 )

On 160th Avenue NE the street section changes from three lanes (Figure 15) to 
two lanes (Figure 18)  which allows for on-street parking on both sides of the 
street. If the city were to eliminate the center turn on-street parking could be 
added to support ground-floor retail uses and short-term access to Downtown 
while providing a strong buffer for pedestrians. Any strategies to adjust bike lanes
or to rechannelize downtown streets should be consistent with the City
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Figure 17. 160 th Avenue South of NE 83 rd St looking North (Google, 2019 )

Figure 18. 160 th Avenue North of NE 83 rd St (Google, 2019 )

O N - S T R E E T   O C C U P A N C Y 

The availability and location of parking is key for a healthy Downtown. To better 
understand the Downtown parking dynamics, an in-depth parking study was 
conducted with on- and off-street data collected in Downtown on Tuesday, March
5, 2019, from 9 a.m. to 9 p.m. Supplemental on-street occupancy counts were 
also conducted on Tuesday, May 21, 2019, from 9 a.m. to 12:45 p.m. to complete
the first round of data collection.
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time.  Occupancy was also observed to be highest in the 
two- and three-hour zones on June 20, 2019.  

Figure 20), corresponding to lunch time.  Occupancy 
was also observed to be highest in the two- and three-
hour zones on June 20, 2019.  

Throughout the day overall on-street parking occupancy 
is above 50 percent in parts of the Downtown area. 
However, Old Town and areas near Cleveland Street 
have streets with occupancy above 85 percent which 
meets the threshold for considering new management 
strategies in these areas of high occupancy. The 85% 
threshold is a widely accepted parking management 
best practice and was adopted as a policy in the 2008 
and 2014 Downtown Redmond parking studies.

Figure 19. On Street Occupan cy by District �± March 5, 2019 and May 21, 2019  (Kimley Horn , Rick Williams Consulting , 
Framework, 2019 )

Figure 20 and Figure 21 highlight occupancy counts on March 5th, with on-street 
parking demand peaking during the lunch hour at 62 percent, and with demand 
only slightly diminishing into the evening to 51 percent from 5 to 7:30 p.m. 

Figure 20. On-Street Occupancy �± March 5, 2019 and May 21, 2019  (Kimley-Horn , Rick Williams Consulting , Framework, 
2019)

65% of survey respondents come Downtown 
and stay for 1-3 hours

43% of survey respondents said it takes them 
�³a bit of time, I almost always have to circle the 
block to find parking,�  ́when asked how long it 
takes them to find on-street parking downtown
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Figure 21. On-Street Occupancy - May 21 st, 2019 @ 11am  (Framework, 2019 )
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O N - S T R E E T   P A R K I N G   -   F O C U S   Z O N E S 

On June 20, 2019, an on-street utilization study was conducted for all on-street 
parking in the Town Square, Old Town and Anderson Park zones. These three 
zones were selected for the utilization study based on high demand for parking, 
changing conditions (such as new developments and Downtown Park) and 
following input from the Parking Advisory Committee and City Staff. The 
utilization study included hourly counts from 9 a.m. to 8 p.m. to understand 
parking behavior, including the following:

�ƒ Average Parking Duration:  The average length of time each vehicle was 
parked, on average. 
�ƒ Average Parking Turnover:  The average number of unique vehicles to 
occupy a parking stall.
�ƒ Violation Rate:  The percentage of vehicles observed that were parked for 
longer than the time limits and representing a potential violation of posted time 
limits. 

O C C U P A N C Y   +   T U R N O V E R 

Figure 22 provides an overview of on-street peak occupancy, turnover and 
average length of stay in the Town Square, Old Town 
and Anderson Park zones. There are five different 
time limits for spaces within the sample area that 
includes the three zones noted above: 15-minute, 
one-hour, two-hour, three-hour, and unmetered with 
no time limit. One-hour parking had the highest use, 
with an occupancy rate of 100 percent from 10 a.m. to
11 a.m. Trips in a one-hour space average one hour 
and 25 minutes and had the highest violation rate at 
30.3 percent. 

The 15-minute and two-hour spaces had the lowest 
peak occupancy rates, with the 15-minute spaces at 46 percent and the two-hour 
spaces at 58.6 percent. The average stay in a two-hour space is one hour and 53
minutes, and for three-hour spaces, it is two hours and 45 minutes. 

Weekday and weekend evenings were 
cited by survey respondents as the 
hardest times to find parking at 53% 
and 43% respectively 
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Figure 22. On-Street Utilization  in the Town Square, Old Town and Anderson Park Zones �± June 20, 2019  (Rick Williams 
Consulting, 2019 )

Peak occupancy in these three zones during the 
collection period on June 20th was at 60 percent at both 
1pm and 6 pm. (See Figure 23 and Figure 24).  This data 
is consistent with findings from questionnaire data that 95
percent of respondents say they come to Downtown for 
dining.

Figure 23. On-Street Occupancy - June 20, 2019  (Framework, 2019 )

95% of survey respondents say
they come downtown for dining.
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Figure 24. On-Street Parking Occupancy @ 1pm  (Rick Williams Consulting; Framework, 2019 )
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Figure 25. On-Street Occupancy �± June 20, 2019 @ 7pm  (Rick Williams Consulting; Framework, 2019 )
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C I T Y   O F   R E D M O N D   O N - S T R E E T   P A R K I N G   P E R M I T   P R O G R A M 

Since November 2009, the City of Redmond has 
offered monthly passes for all-day, on-street 
parking in designated areas of Downtown for $50 
per month and $600 per year.  Single-day permits 
are available for $5 a day with no location 
restrictions. 

There is no residential parking permit program for 
Downtown residents. The purchase of parking 
permits has been steadily increasing since first 
introduced (Figure 26). This increased demand 
presents an opportunity for the city to allocate 
additional city owned spaces for permitting.

Currently, there is no separate employee permit 
program operated by the City. There are resources and grant programs offered 
through Go Redmond that encourage businesses to obtain funds to support 
carpooling and other commuter programs.

Figure 26. On-street Parking Annual Monthly Permit Sales - 20 10 to 2018 (Framework, 2019 )

O P E R A T I O N S   A N D   F I N A N C E 

The City of Redmond paid between $78,000 and $134,000 each year for on- 
street parking management since 2009. Since that time, the net expenses for on-
street parking management have exceeded the revenue 70 percent of time (See 
Figure 27).  Policy direction from Redmond City Council dictated that parking 
enforcement should not result in a profit.

The creation of a residential parking permit 
program was mentioned in one survey response. 
Seattle provides 2-year residential permits for 65 
dollars in their residential neighborhoods, while 
the City of Redmond does not currently offer a 
separate residential, on-street permit.
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Figure 27. Net Revenue for On- Street Parking Management �± 2009-2018  (City of Redmond; Framework, 2019 )

Figure 28 shows the total revenue for costs associated with third party parking 
management for on-street parking and the Redmond Central Connector lot. The 
Redmond Central Connector lot did not open until 2013, and income from the 
sale of single day on-street parking passes and citation payment from the lot are 
also included. If a ticket is called in as a first offense, the $30 fee is waived.

Figure 28. Combined Net Revenue for Parking Management, on-street and Redmond Central Connector Lot: 2009 to 2018  
(City of Redmond; Framework, 2019 )
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The City of Redmond receives revenue from on-street 
monthly parking permits and daily permits sold at the 
Redmond Central Connector lot. Diamond Parking 
manages the daily operation of the parking program 
and enforcement. The expenses for parking 
management include:

The City of Redmond receives revenue from on-
street monthly parking permits and daily permits 
sold at the Redmond Central Connector lot. 
Diamond Parking manages the daily operation of 
the parking program and enforcement. The 
expenses for parking management include:

�ƒ

Permit processing fee

�ƒ

Permit printing fee

�ƒ

Payroll expense

�ƒ

Dedicated phone line

�ƒ

Accounting and data processing

�ƒ

Signage and other lot maintenance expenses

�ƒ

Maintenance of the License Plate Reader (LPR) equipment and software 
support

O N   S T R E E T   C O N S T R A I N T S   A N D   I M P A C T S 

�ƒ

On-street parking in Downtown Redmond is relatively limited at 41% of 
available curb lane (Figure 10).

�ƒ

Overall occupancy of on-street parking peaks at 62.5%, corresponding to 
lunch time. 

�ƒ

Old Town and areas near Cleveland Street have streets with occupancy 
above 85 percent, which meets the threshold for considering new 
management strategies. 

�ƒ

On-street violation rates appear high. The on-street utilization study shows 
high violation rates indicating parking users may be overstaying the posted 
time limits. The observed violation rate was 17.9% across all stalls and over 
30% for one-hour.

�ƒ

Low cost, long term parking permits are allowed in high demand, time limited 
areas.

�ƒ

One-third of on-street inventory in Downtown is not time limited.

O N   S T R E E T   P O T E N T I A L   O P P O R T U N I T I E S 

When asked where they had the most 
difficulty parking, 85% of respondents 
identified Old Town, followed by Anderson
Park at 36% percent.
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Opportunities exist for the 
following programmatic and 
regulatory improvements: 

Opportunities exist for the following programmatic and 
regulatory improvements: 
Opportunities exist for the following programmatic
and regulatory improvements: 

�ƒ Development of a residential parking 
program. 
�ƒ Parking restrictions in high demand areas.
�ƒ Policies for curb lane management.
�ƒ Re-evaluation of city
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Figure 29. Off-street Parking Inventory by Downtown District (Rick Williams Consulting, 2019)
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Figure 30. Off-Street Inventory  (Rick Williams Consulting; Framework, 2019 )
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Figure 31. Off-Street Inventory by Downtown Zone  (Rick Williams Consulting; Framework, 2019 )
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Figure 32 shows a breakdown of acres for surface and structured parking 
facilities. Approximately 185 acres of Downtown land is used for surface parking 
while 24 acres is used for structured parking.

Figure 32. Surface vs. Structured Parking in Acres  (Rick Williams Consulting, 2019)

Figure 33 shows a breakdown of public vs. private off-street parking stalls. 
Approximately 90% of off-street parking facilities are privately owned and 
managed. Privately owned and managed stalls may be restricted to certain 
parking users and not available as general public parking.

Figure 33. Public vs. Private Off-Street Parking Facilities  (Rick Williams Consulting, 2019)

Figure 34 shows a breakdown of off-street parking stalls by the primary use and 
Figure 35 includes a map of the facilities. Most of the off-street stalls are 
commercial with a combined total of 9,882 stalls. The commercial designation 
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represents the mix of shared parking for retail, commercial and office and medical
establishments. 80 percent of stalls in the mixed-use are found in Redmond 
Town Center.

Figure 34. Off-Street Inventory by Land Use  (Rick Williams Consulting, 2019)

O F F - S T R E E T   L A N D   U S E   T Y P E   D E S C R I P T I O N S 
Civic : Civic, County or municipal related uses. (Schools, fire stations, community 
centers, library)
City:  City related uses and services
Public:  Pay to park or free. (Park and ride and public parking)
Commercial Use:  A lot or garage with any mixture of different shared or single 
use types. It could be retail, office, restaurant, medical, bank, shopping centers 
and malls. 
Vacant and not in use : Either the building on the lot is vacant, or the land is 
undeveloped
Private:  Not for public use and access may be restricted. (Permit parking and 
churches)
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Figure 35. Off�²Street Inventory by Land Use  (Rick Williams Consulting; Framework, 2019)

Figure 36 highlights off-street parking use types and restrictions including free 
and paid parking. Most of the off-street parking is free and associated with 
specific land uses. Other use types include paid parking, commuter parking, and 
permit parking. 
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Figure 36. Off�²Street Inventory by Parking Use  (Rick Williams Consulting; Framework, 2019 )
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O F F - S T R E E T   O C C U P A N C Y 

Off-street parking in Downtown Redmond is provided by a mixture of municipal, 
private, retail, and publicly owned spaces.

Occupancy rates were observed on March 5, 
2019 for off-street parking in the Downtown area
from 9 a.m. to 4 p.m. Many zones have distinct 
differences between the day and evening 
occupancy rates, while other zones are 
consistent throughout the day. Some sites 
reached over 85 percent occupancy, and others 
in close proximity remained at 25 percent or 
below. 

Figure 37 shows the total occupancy during the 
daytime (8am to 4pm) and evening (4pm to 9pm) occupancy counts. 

Figure 37. Off-Street Occupancy - May 5, 2019  (Rick Williams Consulting , Framework, 2019 )

Off-street parking in Sammamish Trail, Trestle, Town Square, and Valley View all
have daytime occupancy rates above 50 percent, with Sammamish Trail dropping
to 26 percent in the evening (See Figure 38 and Figure 39).  Evening occupancy 
increases in Old Town to 65 percent and Valley View to 61 percent. 

Figure 38. Off-Street Inventory & Occupancy Downtown by Zone (Rick Williams Consulting, Framework, 2019)

50% of survey respondents said that they park in 
off-street lots but are unsure about rules and 
legality.
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Figure
39. 

Off-Street occupancy by zone �± May 5, 2019 (Rick Williams Consulting, Framework, 2019)

All Downtown zones have available off-street parking capacity during the day
and in the evening (See Figure 40 and Figure 41). None of the zones 
exceeded 70% occupancy during the day or evening with many districts less 
than 50% occupied. 
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Figure 40. Off-street Parking Daytime Occupancy by Zone: March 5, 2019  (Rick Williams Consulting , Framework, 2019 )
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Figure 41. Off-street Parking Evening Occupancy by Zone: March 5, 2019  (Rick Williams Consulting , Framework, 2019 )
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Figure 42 shows the parking occupancy distributed 
across Downtown by use. Occupancy for publicly 
managed off-street parking is above 90 percent during the
day, dropping below 40 percent in the evening, which 
reflects the commuters who use public lots.

Figure 42 shows the parking occupancy distributed 
across Downtown by use. Occupancy for publicly 
managed off-street parking is above 90 percent during 
the day, dropping below 40 percent in the evening, which 
reflects the commuters who use public lots.

Other uses remain below 50 percent occupancy during both the day and evening 
which presents an opportunity to look for both wayfinding and shared use to 
increase occupancy.

Figure 42. Off-Street Occupancy by Land Use �± May 5, 2019 (Rick Williams Consulting , Framework, 2019 )

32% of survey respondents said the greatest 
challenge to parking was a lack of signage 
and information on where to park
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Figure 43. Off-Street Occupancy �± March 5, 2019 (Rick Williams Consulting, Framework, 2019 )
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P U B L I C L Y   O W N E D   O F F - S T R E E T   P A R K I N G   F A C I L I T I E S 

In Downtown Redmond, there are a combined ten off-street parking facilities 
owned by the City of Redmond and King County. These lots provide a combined 
total of 1,368 stalls.

As shown in Figure 44, the lots are primarily clustered together around the 
Municipal Campus. 

Figure 44. City and Municipal Off-Street Parking Occupancy �± June 20, 2019 @  9am (Framework, 2019 )
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Figure 45. Inventory of Parking Spaces in Publicly Owned Off-Street Parking  (Rick Williams Consulting, Framework, 2019 )

Other Downtown lots are connected to specific uses, such as the public library, 
senior center, and King County Municipal Court. Figure 44 to Figure 47 break 
down the occupancy rates by location and primary use. Most facilities are well-
utilized but there is some parking capacity such as at the City Hall Parking 
Garage. 

 

Figure 46 Off-Street Parking Occupancy �± June 20, 2019  (Framework, 2019 )

The Luke McRedmond and Central Connector parking lots are also well-used 
with the Central Connector lot observed at close to full capacity in the evening.
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Figure 47. City of Redmond Off-Street Occupancy - June 20, 2019  (Framework, 2019 )

Parking occupancy varies throughout the day at the King County District Court 
facilities with the peak occupancy occurring at 2 p.m. at approximately 85 percent
(See Figure 48).

Figure 48. King County District Court Off-Street Occupancy - June 20, 2019  (Framework, 2019 )
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P U B L I C L Y   O W N E D   P A I D   P A R K I N G   L O T S 

While the City owns numerous lots, the only publicly 
owned lot with a fee associated with it is the Redmond
Central Connector lot with 92-stalls.   The Redmond 
Central Connector Lot is open 24-hours a day, 7-days 
a week. The hours for pay are 9am to 7 pm Monday 
through Friday. It is free for the first 4 hours, with a 5-
dollar fee for any additional hours. With the exception 
of the first year it was in operation in 2013, revenue 
generated by the Redmond Central Connector lot has 
been steadily increasing, (see Figure 49) partially due 
to the purchase of on-street parking permits which are
sold from the Redmond Central Connector lot and are
included in the data.

Figure 49. Revenue from the Redmond Central Connector Lot : 2013 to 2017  (City of Redmond , Framework, 2019

While the City issues an average of one citation per day, citations for the 
Redmond Central Connector lot can be waived if called in as a first offense. 
Figure 32 provides an overview of citations for the Redmond Central Connector 
lot. Currently, the citation rate is relatively low.

71% of survey respondents said they had no
experience with parking enforcement. 12% 
of respondents went on to comment that 
parking enforcement is inconsistent.
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Figure 50 Redmond Connector Parking Lot Citation Data  (City of Redmond , Framework, 2019 )

C O M M U T E R   P A R K I N G 

Long term (more than 4 hour) parking for commuters is available at the Redmond
Transit Center, the Redmond Commuter Lot, and at the Redmond Central 
Connector lot. 

Figure 51. Summary of Occupancy at Long-Term Commuter Lots Downtown  (Rick Williams Consulting , Framework, 2019 )

To better understand the off-street occupancy rates, data was collected June 20, 
2019. This data shows the high demand for commuter parking, with both the 
Redmond Transit Center lot and the commuter parking lot both above 85 percent 
occupancy.
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Figure 52 City and Municipal Off-Street Parking Occupancy �± June 20, 2019 @ 5pm  (Framework, 2019 )

Figure 53 also shows a drop-in occupancy rates for the commuter lots at 5 p.m. 
with other lots increasing in occupancy for the evening. The rates for off-street 
parking are inconsistent between sites. However, commuter parking facilities are 
at capacity and fill up early in the morning and remain full all day.
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Figure 53. City Off-Street Commuter Parking Occupancy - June 20, 2019  (Framework, 2019 )

C H A N G E S   I N   K I N G   C O U N T Y   P A R K I N G   M A N A G E M E N T 

King County and Sound Transit are increasing management of their commuter 
parking, including the facility at the Redmond Transit Center. The introduction of 
paid permits and parking pricing scheduled for late fall 2019 may impact demand 
of City of Redmond on- and off-street parking. King County plans to designate up 
to half of the stalls in the Redmond Transit Center garage for single-occupancy 
vehicle monthly permits at a cost of $90 per month. 

There is further potential for increased commuter parking demand with the 
opening of East Link Light Rail.  East Link Light Rail to Downtown is scheduled to
open in 2024. The Downtown station will not include new parking facilities. 

S H A R E D   P A R K I N G   I N   D O W N T O W N   R E D M O N D 

S H A R E D   P A R K I N G   P I L O T   P R O G R A M S   I N   R E D M O N D 

The City of Redmond piloted a shared parking program with Key Bank in Old 
Town and Chase Bank in Town Square.  At the end of the pilot, Key Bank 
continued to make their parking available to the public for a fee on evenings and 
weekends.  Chase Bank discontinued their shared parking program at the end of 
the pilot when revenue did not cover the cost of parking management. 

Seperately, King County Metro piloted a shared parking program at private lots 
near transit lines, including in Village Square in Redmond in 2017.  There are 
currently no shared lots in Redmond via this program, but numerous lots are 
available in neighboring cities following this pilot.

S H A R E D   P A R K I N G   O P P O R T U N I T I E S 
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Shared parking allows parking to be used by multiple users to increase efficiency 
use of underutilized parking. The following maps in Figure 54 and Figure 55 
highlight opportunities for shared parking based on the following characteristics:

�x A minimum of 15 parking stalls
�x Less than or equal to 70% occupied
�x A minimum of 10 available stalls observed during the off-street occupancy 

counts
�x Privately owned but publicly accessible (i.e. does not include civic, city, 

private (i.e. restricted access) or public parking facilities)
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Figure 54. Off-Street Sharing Parking Analysis �± Day (Framework, 2019 )
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Figure 55. Off-Street Shared Parking Analysis �± Evening  (Framework, 2019 )
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P A I D   O F F   S T R E E T   P A R K I N G   I N   P R I V A T E   L O T S 

Some individual businesses and buildings have begun charging for their off-street
private parking. The majority of these 234 paid parking spaces are in the Old 
Town zone, which was identified in the survey and data collection as the 
Downtown location with the highest demand. Rates vary across the sites, with a 
range from $3/hour to $8/hour.

Business  Type Zone Stalls Rate

Restaurant Old Town 25 $10

Bank Old Town 14  $5

Mixed Use Old Town 43 $8 - 0-1 hours, $15 - 1-2 hours, 
+$10 per hour afterwards

Mixed Use Old Town 50
 $3- 0-1 hours, $5 - 1-2 hours, 
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commonly request a reduction in the number of parking
stalls that are required by the Redmond Zoning Code.  
Developments rely on the King County Right Size 
Parking Calculator to inform the number of spaces they
will provide. 

commonly request a reduction in the number of 
parking stalls that are required by the Redmond 
Zoning Code.  Developments rely on the King 
County Right Size Parking Calculator to inform the 
number of spaces they will provide. 

O F F   S T R E E T   C O N S T R A I N T S   A N D   I M P A C T S 

�ƒ Occupancy for publicly managed off-street parking is above 90 percent 
during the day, dropping below 40 percent in the evening, which reflects the 
commuter who use public lots.

�ƒ Other uses remain below 50 percent occupancy during both the day and 
evening which presents an opportunity to look for both wayfinding and shared
use to increase occupancy.

�ƒ King County Metro and Sound Transit will begin charging for commuter 
parking at certain Park and Ride locations, including at the Redmond Transit 
Center.  This, and the future opening of Light Rail, may increase demand for 
free on- and off-street parking.

�ƒ Approximately 90% of off-street parking facilities are privately owned and 
managed. Privately owned and managed stalls may be restricted to certain 
parking users and not available as general public parking.

�ƒ Although off-street parking is distributed throughout Downtown, some sites 
reached over 85 percent occupancy, and others in close proximity remained 
at 25 percent or below. 

�ƒ The cost for off-street residential parking ranges from $25 per month to $125 
per month at select multifamily buildings.  Parking rates for off-street parking 
ranges from free to $10/hour. Public on-street parking permits are $50/month.

O F F   S T R E E T   P O T E N T I A L   O P P O R T U N I T I E S 

Opportunities exist for introducing programmatic and regulatory changes that will 
improve access to and more efficient management of parking facilities. These 
include: 

�ƒ Shared parking at off-street facilities.
�ƒ Implementation of a consistent parking fee structure.
�ƒ Management of parking facilities, including commuter parking facilities.
�ƒ Wayfinding to guide users to parking resources.

Downtown residents also own fewer cars on 
average, with only 30% owning 2 or more cars 
compared to 62% in other Redmond 
neighborhoods
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S U M M A R Y   A N D   C O N C L U S I O N S 

Downtown Redmond continues to grow into a connected and compact urban 
center, with an infusion of parks, housing, regional transportation investments, 
and pedestrian improvements.  Even with these changes, the largest land use in 
Downtown is parking, with 41% of land dedicated to on- and off-street parking.
The public and private investments require a closer look at how space is utilized 
Downtown, and the changing role of parking management as demand for 
eateries, employment and access to regional transportation increases.

Currently Redmond has substantial parking and land dedicated to parking in the 
Downtown area, with 13,212 spaces of on and off-street parking compared to 
other downtowns and relative to observed parking occupancy during data 
collection. Occupancy rates for the Downtown area are between 50-60 percent 
for on-street parking, and 32%-44% for off-street parking. Despite these 
occupancy rates, 73% of survey respondents stated that there is not enough 
parking in Downtown. 

This could be due to uneven demand across zones and uses, perceived 
accessibility, and parking restricted to businesses on site. Areas such as Old 
Town have the highest demand for both day and evening on- and off-street 
parking.  Other zones, such as Sammamish Trail experience uneven demand 
between daytime and evening occupancy rates. The use of commuter parking is 
also high, with both the Redmond Transit Center lot and the commuter parking lot
above 85 percent occupancy during the day.  Neither of which currently charge 
for parking.

Charging for public parking is inconsistent across the Downtown, with some 
private businesses charging hourly rates for their off-street parking and other 
locations remaining free of charge.  All day on-street parking permits are 
available from the City that allow visitors to park for extended periods in high 
demand zones that would be better suited for short term use.

Fiscally, the cost of parking management for the City is often beyond the income 
brought in from parking fees and tickets.  While the Redmond Central Connector 
lot and parking permits are providing income, many other City and publicly owned
lots remain free of change for parking. 

Another issue brought forth by the questionnaire and supported by the data is 
that pubic wayfinding and parking information needs to be improved in the 
downtown. Feedback from the March 2018 community survey found that 30 
percent of respondents find parking that does exist to be difficult to locate. 43% of
respondents believe that more wayfinding and signage directing users to 
available parking would improve the parking experience in Downtown.

Parking demand is changing with new jobs, residents, restaurants, and 
entertainment uses 
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Downtown Redmond



February 21, 2020 | 54

Figure 57. Total Daytime and Evening Parking Occupancy by Downtown Zone (Rick Williams Consulting , Kimley-Horn , 
Framework, 2019 )
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N E X T   S T E P S 

Data and the findings from the Existing Conditions Report will be utilized to inform
the development of parking management strategies and an implementation plan.
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